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G20 New High Level Principles on Digital Financial Inclusion

»  PRINCIPLE 1:
PROMOTE A DIGITAL APPROACH TO FINANCIAL INCLU

»  PRINCIPLE 2:
BALANCE INNOVATION AND RISK TO ACHIEVE DIGITAL

FINANCIAL INCLUSION
G20 High-Level Principles

for Digital Financial Inclusion >  PRINCIPLE 3:
PROVIDE AN ENABLING AND PROPORTIONATE LEGAL AN
REGULATORY FRAMEWORK FOR DIGITAL FINANCIAL INCL!

»  PRINCIPLE 4:
EXPAND THE DIGITAL FINANCIAL SERVICES INFRASTRUCTU
ECOSYSTEM

»  PRINCIPLE 5:
ESTABLISH RESPONSIBLE DIGITAL FINANCIAL PRACTICES TO
PROTECT CONSUMERS

»  PRINCIPLE 6: /
STRENGTHEN DIGITAL AND FINANCIAL LITERACY AND
AWARENESS

»  PRINCIPLE 7:
FACILITATE CUSTOMER IDENTIFICATION FOR DIGITAL FINANCIA
SERVICES

— >  PRINCIPLE 8:
O GPFl 5==-  «S2 10 TRACK DIGITAL FINANCIAL INCLUSION PROGRESS
4
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Financial Inclusion in Asia

» Significant progress in financial inclusion broadly in line with other region
also has the widest disparity

1. Rapid Growth of Financial Inclusion 2. Distribution of Financial Inclusion Outcomes
(Automated Teller Machines per 100,000 adults, 2015)
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Source: IMF Financial Access Survey.
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Financial Inclusion in Asia (2)

» significant strides on the use of technology to support financial inclusion.

1. Making Financial Transactions by Mobile Phone
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2. Making Financial Transactions by Mobile Phone
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Asia is leading the fintech revolution

EARLIEST ADOPTERS
Regular fintech users as a share of adults who are active online

U.K.

Brazil
Australia
Spain
Mexico
Germany
South Africa
U.5.

Source: Ernat & Young

According to survey of Ernst&Young (2017), more than a half of
online consumers said they regularly use fintech services
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Asia is leading the fintech revolution (2)

CONSISTENT INVESTMENT
Funding for venture capital-backed fintech startups

W Startups in Asia

—1 | [T

2Q 18 0

Source: CB Insights

Funding for fintech startups increases in 2018 (both private
equity and strategic investors). In the first half of the year, almost
$12 billion flowed into venture capital-backed fintechs, and more

than a third of it went to companies based in Asia (CB Insights,
2019)
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Financial Inclusion and Fintech in Vietnam

92.7 Million (Z 65.8%

Population

6.5 Million
Population with 94.5%

income <USD 2 Adult literacy level

per day

78.5 Million
Population with ‘ ]39.7%

- 31%

Rural population ' Banked population

2.2%

, Gender gap in ownership
of batk accounts

income <USD 10 Mobile penetration

per day

|

- Low disposable income, high cost and time involved
in travelling to the branch, long waiting time often
with denial of transactions, complex processes, high
transaction and other service charges are some of the
key barriers for low-income customers

- Ranked at 88 globally in terms of ease of access to

loans

- Almost half of the population avails credit, of which

fifth avails credit from formal financial institution

- Inability to offer collateral and complex processes act

as key constraints for low-income customers to avail
formal credit services

Source: MicroSave, 2018
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Facts and Fingures

» The new 2016 Principles to drive financial
inclusion using digital technologies.

» Financial inclusion improvement in Asian
Pacific countries, with the widest disparity
and lag behind other countries in mobile
banking

How does fintech

development
» Digital technologies have spread rapidly in P

much of the world, and Asia is leading the _ |m_pa(?t the |
fintech innovation. financial inclusion
in Asia?

» Vietnam possesses a high percentage of
internet users and mobile subscribers
along with low countrywide penetration of
banking, leading to technology-driven and
innovative solutions to financial inclusion.

10
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Fintech and financial inclusion

» Michelle (2016): factors impacting financial inclusion are financial innovations,
access to financial services, intermediary efficiency and financial literacy.

» Mobile finance and related equipment can improve the main accessibility for'this
audience of unbanked (World Bank, 2016).

» Kashiwagi (2016): information technologies like mobile phones can quickly and
widely provide financial services at low cost.

» Ozili's (2018): Digital finance through Fintech has a positive impact on financial
dissemination in emerging and advanced economies.

» Anju Patwardhan et al(2018): Fintech is one of players in financial revolution, whi
are taking emergence of “for-profit, mission-driven” to drive through greater
financial inclusion.

Durai and Stella (2019): Digital finance which has substantial effects to financia
inclusion, includes internet banking, mobile banking, wallets, credit card and debit
card.

Gayatri, Fernandez-Vidal, Faz, and Barreto (2019) indentified 5 types of intech
innovations that on that offer potential for financial inclusion and challenges inhibit
their ability to impact financial inclusion.
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DATA AND METHODOLOGY
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Financial Inclusion Variable

Dependent variables
< Number of bank accounts per 1000 adults (ACC;

< The number of ATMs per 100,000 adults (ATM; ;)
(Sarma, 2008; Sarma, 2012; Sethy, 2016)
*» Total private domestic credit over GDP (%)

(CRED;,) (Okoye et al., 2017).

The data used includes 40 countries in Asia in period
from 2010 to 2017 from Global Financial
Development July 2018 (World Bank) 14
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Fintech Development Variabl

Independent variables includes Fintech
Infrastructure and Fintech ecosystem (ING, 201

1. Fintech infrastructure
“*Mobile subscription density: subscriptions per 100

iInhabitants (MOBI,; ;)
“*Electricity coverage: share of population connecte
to the electricity grid (ELEC; ;)

“ Percentage of the population in the internet

network (INT;,). v
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Fintech Development Variable

Independent variables includes Fintech
Infrastructure and Fintech ecosystem (ING, 201

2. Fintech ecosystem
** The Start-up attractiveness represented by the

time of starting a business is a representative of
nation's Fintech investment ecosystem (STA; ;).

* Innovation index reflect the comprehensive

development for a Fintech ecosystem (INNO; ;).

16
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Sumary of variables and hypotheses

No. Factor Variables Hypothetical Hypothetical Hypothetical
impact (ACC) impact (ATM) iImpact
(CRED)

1  The number of bank AT ¢
accounts per 1000 adults

2 The number of ATMs per ATM; ¢
100,000 adults

3 Total private domestic CRED; ;
credit over GDP
4 Mobile subscriptions MOBI; ; Positive Positive Positive
density
5 Internet density INT;, Positive Positive Positive
6 Electricity coverage IEIHTs o Positive Positive Positive
7  Startup attractiveness STA; ¢ Negative Negative Negative
8 Innovation INNO,; ; Negative Negative Positive




' o
oo,
0.%.9%
00 of
00,50
‘00

Vietnam Financial Literacy Network
Irepraving finavcial lite acy o Ve namese peci v

Descriptive Data
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Variables Number of Mean Std. Error  95% Confidence Interval

observations Lower Bound Upper Bound

Country

Year 320 2013.5 2.294876 2010 2017

Dependent

Variables

ACC 200 1053.63 1235.626 10.2454 8114.603

ATM 320 50.9127 50.56411 0913772 288.6319

CRED 312 65.8101 48.48711 4.645404 253.2622

Independent

Variables

MOBI 320 111.1021 35.70623 1.184307 214.7349

INT 320 45.66378 26.62387 .25 99.4

ELEC 320 92.84814 13.70016 31.1 100

STA 320 25.84716 28.46019 2 187

INNO 320 35.65812 10.52678 4.6 66.42857

18
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Regression Models

ACCi’t = CZACCi’t_l + ,BlMOBIi,t ~+ ,BZINTi’t +
,BgELECi,t + ,84STAi’t ~+ ,B5INN0i,t ~+ ei’t (1)

ATMi,t = aATMl-,t_l + ﬂlMOBIi,t + IBZINTi,t ~+
,B3ELECi’t + ﬂ4STAi’t + ,BSINNOi,t + ei,t (2)

CRED;, = aCRED; ,_; + ByMOBI;; + B,INT;, +
ﬁgELECi,t + ,B4STAi’t + ,B5INNOi’t + ei,t (3)

(i represents each country, t represents the year of observation.)

19
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22.76353*** 22.76353*** 31.01652*** 64.77471%*
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.3650869*** .3650869*** .2437693* -.5530849**
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Findings

¢ Internet has a substantial positive relationship
the number of bank account per 1000 adults
(99%) — same with Agyekum, 2016.

** Innovation index or comprehensive fintech
development has a significant impact on the
number of ATMs per 100,000 adults (95%)

** Innovation index has a significant impact on the

total % of private domestic credit over GDP (99%)

24
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Policy Implications

¢ Internet and innovation are important factors to promo
financial inclusion

* Expand digital financial infrastructure: modernize financia
system, enhance internet penetration and quality.

¢ Develop an ecosystem for the development of fintech
industry

» Promote a digital approach and an effective co-ordination
among stakeholders.

% Strengthen digital and financial literacy: raise aweness and

train for new technology, financial education.

26
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FINANCIAL EDUCATION
EXPERIENCE IN VIETNAM
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Financial Education made easy
SBFIC BUSINESS GAMES

Hanoi, 21- 22 February 2019
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Financial education for
children

Training courses . .

coordinated with Training for children

Edubelife at UEB “How to use money”
in Everest Primanry

and secondary schools

Training for child
courses coordina
with ILA Englis
Center




e
‘é EDUBELIFE - VETHAM FINANCIAL LITERACY NETWORK | 1)

W Mascat iascy o ves

L2521996

e Ry NGHIN DBNe

— - — - s ———a— —
EDUBELIFE - VIETNAM FINANCIAL LITERACY NETWORK o Yy EDUBELIFE - VIETHAM FINANCIAL LITERACY NETWORK Q’« 2,
FNANCIAL ITERAGY FOR KIBS (3 o oo et s - S

e L2521996

L 2521996

EDUBELIFE - IETWAM FINANCIAL LITERACY NETWORK &5_'1

. wil
EDUBELIFE- WIETHAM FINE m'm":s o s B 21 rd
B 1 E21 < \

ietnam Financial " {

jteracy Network




Mgng ludi tai chinh ¢d nhdn Viét Nor

CHU PE: KY NANG TAI CHINH
(CHAM VAO TUONG LAI - TOUCH THE FUTURE)

CHUONG TRINH BAO TAO TAI CHINH CA NHAN
DANH CHO HOC SINH TU LGP 10 BEN LGP 12

TRUGNG PTTH LUONG VAN TUY

¢t S

Gidi thiéu Ky nang Muc tiéu

1 16-18 tudl ia glal Kié il Sau khoéa hoc cac em cé kha
ban tré dén hinh nh n cé nang.

'LE BE GIANG
ANH




Financial
education
workshops and
training
courses
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International Conferenc —

GIAD DUC TAI CHINH TRONG B0I CANH PAY MANH PHO CAP TAIC

ancial Education in the context of improving Financial Iy
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Game/Simulation for Financial Ed
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Game/Simulation for Financial Educ

Néu cdc ban dang tim
hiéu cdich choi cia tro
choi ndy thi hiy déng
hanh véiminh dé ciing
khém phé ludt choi nhé!

1quén xic xdc 6 mdt: | mdt Chi ticu, { mét Thu 16 quén key: 4 quén Thu nhap, 4 quén Chi
nhap, 1mdt Ddu tu, I mét Trao ting, I mat tiéu, 4 quén Odu tu, 4 quén Trao téng (4
Tinh hudng Bat ngova I mét May mdn mau khée nhau dénh cho 4 ngudi choi)

tbgrhunh@p % 1béndd Ib,afhéblulu
=" ey

Trd choi ndy thich
hop cho nhom lén
t6i 4 nguai day!
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Playing financial game
at home
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Money Lover — Expenses Tracker

MonheyLover

Writinng the lessons on
the website and app and
books for financial
education of customers

https://my.moneylover.co
m/ong-thu-mot-ba-chi-
hai/#doc-thu
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Finhay — Investing from $2

25.678.900:

+78.6004 (+0,38%)

FINHAY -

Writinng the lessons on the
website and app for financial
education of customers

® DAU TU THEM

https://blog.finhay.com.vn/2019
/07/19/de-quan-li-tai-chinh-
thanh-cong-can-phai-biet-thue-
thu-nhap-ca-nhan-la-gi/
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Future Research

Impact evaluation of financial education and fintech ad
financial literacy level.
s Step 1. Measuring financial literacy of different groups |
the training programs.

s Step 2: Having some expiremental groups.

- Group 1: No training

- Group 2: Regular training

- Group 3: Training with introduction to fintech app.
s Step 3: Measuring financial literacy of different groups aft

the training and after 6 months.

42
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THANKS FOR YOUR
ATTENTION!

Q&A

Vietham Financial Literacy Network
tccn.ueb.edu.vn




